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Terms of Business for Buy to Let Mortgages
Introduction

Our aim, as mortgage advisors is to provide a quality client focused service. We appreciate and understand that a Buy to Let mortgage is a major undertaking requiring professional and sound advice.

Our role is to help you understand how the mortgage works and recommend an appropriate solution to you. Throughout our association with you we are committed to giving the highest standard of service and customer care before, during, and after your Buy to Let mortgage completes.

We arrange mortgages from the whole of the market. We will at all times act on your behalf and not on behalf of any specific lender.

We offer advice in order that we can make an informed decision with you about the choice of your new mortgage with regard to your Buy to Let mortgage. We will also provide you with information relevant to your mortgage needs, covering such items as an explanation of the main repayment methods and the implications of taking a mortgage.

During our initial meeting or discussions, we will be completing a mortgage questionnaire to enable appropriate advice to be given on your mortgage and related products. Once we have made our recommendations to you, we will confirm our advice in writing. You should keep this, as it will be an important record of our discussions. Details of the loan will also be confirmed in your lender’s formal offer.
Data Protection: Collection of data: In order to provide you with products and services we need to gather personal and financial information about you. This includes information obtained from you or third parties, such as employers and credit reference agencies, fraud prevention agencies or other organisations. This may include sensitive information about racial or ethnic group, physical or mental health, sexual life, criminal proceedings and offences.  
Access: You have the right to access information we hold about you. You can access a copy of these records by contacting us or alternatively TenetLime Ltd Data Protection Officer. Contact details are as follows:

Data Protection Officer

TenetLime Ltd

5 Lister Hill

Horsforth

Leeds

LS18 5AZ

Telephone Number: 0113 239 0011

We are entitled to charge a fee for this service of up to £10.  If any of the information we hold is incomplete or inaccurate please tell us and we will correct it.

Use of data: Personal information will be passed to TenetLime Ltd for compliance and monitoring purposes.  Information may be passed to other financial firms in the course of providing services. We may provide information to our regulators and their successors. We may also provide information to our auditors, TenetLime Ltd, professional advisers, and other firms within the Tenet Group.

We may from time to time contact you by post, fax or e-mail with details of products and services which may be of interest to you. If you would prefer not to receive this information please indicate your preference by ticking the box here and returning this document to us. (
We shall disclose information to relevant authorities where we are required to do so by law.

We are legally obliged to verify the identity of our customers and retain these records.  

We will retain records after our business relationship has ended for legal and regulatory purposes.

Rights of third parties: These terms of business exclude any rights which may be conferred upon third parties by the Contracts (Rights of Third Parties) Act 1999.
Jurisdiction: This agreement is governed by English Law and the parties to this agreement hereby submit to the exclusive jurisdiction of the English Courts.
Most forms of Buy to Let are not regulated by the Financial Services Authority (FSA). This means that you may not be able to make complaints about this type of mortgage to the Financial Ombudsman Service. Redress is unlikely therefore through the Financial Services Compensation Scheme if you have a complaint. Please read the FSA fact sheet enclosed for full details.
Fees: We may receive fees from lenders with whom we place mortgages. We always source a mortgage to fit our clients requirements and not by any fees that the lender may pay us or any other person for introducing you to them. 
For advising and arranging your Buy to Let Mortgage our company policy is to charge you a fee of £500 for your first mortgage; £200 payable upon initial instruction and £300 payable the issue of the offer of your mortgage. For subsequent mortgages we charge a fee of £250; payable upon issue of the offer. We may charge a different fee arrangement and this will be agreed in writing beforehand.
We do not make any charge if we cannot source you a mortgage unless previously agreed in writing.
We look forward to being of service to you.
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